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 Introduction: The importance of emotional intelligencein relation with life events and 
achieving mental and physical health, job and academic success and good quality in 

communication with others. Aim: The present study is aimed to evaluate the 

relationship between emotional intelligence and social popularity among third of 
guidance school in military institution in Tehran. Method: The study method is 

correlation and causal -comparative design. Two groups of boys and girls were 

compared using T-test. The sample size is 323 people and they were determined by 
Morgan Table. The sampling method was multistage, cluster random. The study 

samples were selected randomly among 15 boys’ classes and 20 girls’classes and they 

were volunteers. The study measure is Bar-on emotional intelligence survey and 
sociometric test was also used as complementary method. Results: Based on the results 

of this study, there was no significant association between emotional intelligence and 

social popularity. Also, there was no significant difference between emotional 
intelligence and social popularity among girls and boys and this is due to similar 

expectations of parents and the school teachers of adolescent girl the boys. 
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INTRODUCTION 

 

 The efficiency of a person in individual and social issues is considerably determined by emotional 

experiences and adaptability with events. Generally, the emotional capabilities predict life outcomes and 

behavior. Therefore, they are of great importance for success in life. The recent studies showed that there is a 

fundamental unity between feeling and thinking in social life of people. Emotion can affect thinking process and 

contentof thought, judgment and behavior. 

 Based on the emphasis of theorists on the role of emotional intelligence (EQ) in interpersonal relations, in 

response to the question‖why the equal or superior emotional intelligence of women compared to men doesn’t 

lead to their equal social status ? We investigate the correlation of emotional intelligence and social popularity 

among adolescents. Although girls puberty is earlier than that of boys and their physical maturity is with many 

mental and emotional changes, similar social conditions, roles and expectations of parents and education system 

in childhood and adolescence for boys and girls lead into the similar goals and interests in this age group. By the 

increase of age and the change of roles in society, their mental and social differences are increased. By 

increasing age, the boys have good image of being a boy and girls are not satisfied with their gender gradually 

(Zanjani, 1990 ). 

 As there are always some barriers to social success of women compared to men , we need much emotional 

intelligence and more effortsfor girls’ success. According to the studies, girls need more consideration regarding 

the emotion control and stress tolerance. Various dimensions including individual and interpersonal components 

are required in EQ definition. Many psychologists including Bar-on define EQ as social emotional capability. 

Therefore, there are other complimentary methods like sociometric beside self-assessment scales. This study 

emphasizes on social dimensions of EQ. The importance of EQ is perceived in all dimensions but there are some 

doubts about its real assessment method because the measurement of socialist skills and interpersonal 

dimensions is not possible by self-assessment methods. The definition of EQ can be also extended. Value 
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concepts, life purpose, contentment, greediness, good mood or bad mood, cupidity, spite, competition, shame of 

failure, comfort, assurance based on main beliefs and feeling emptiness and other concepts in which our 

emotions are rooted are not considered in EQ assessment. Some of the evaluated concepts can have similar 

concepts meaning. For example, a person with high emotional control is also capable in other emotional aspects 

such as perception and emotion expression. A person with good empathy has better social relations. Generally, 

there are a few researches regarding usefulness of self-assessment scales among adolescents because they distort 

their responses for social acceptability or they don’t have adequate attitude about their EQ (Khosrojavid, 2002). 

 Various studies showed that almost 80% of people success in various dimensions of life is based on their 

emotional intelligence (.Eshtern Bergh, 2004, Bar-on 2005, Ghardner, 1983, cited in KhosroJavid, 2002). 

 It seems that the people with high emotional intelligence are more successful. The results of this study 

showed theequality or superiority of girls in total emotional intelligence and its subscales compared with boys: 

1. The similarity of the women and men in total EQ: Ebrahimi (2004) cited in Goleman (1995), (Dini, 

2006),(Golestan, Jahromi, 2004). 

2. Superiority of women to men in total EQ (Ciarrochi, Chan and Caputi, cited KhosroJavid, 2002) and 

(Dehshiri, 2002 cited in Hakimjavadi, 2004) 

3. Regarding subscales of EQ, the superiority of girls and boys in emotional perception and emotion 

expression is the common result of all the studies in Iran and foreign countries (Hamidi, 2005). 

4. There is a difference only  in terms of emotional control subscales among girls and boys and sometimes 

boys superiority is reported in emotional control and sometimes most of them are equal (Ibid). 

 The relationship of EQ in external fields is the ability of understanding one’s emotions. Self-expression and 

defining the feeling by non— aggressive methods to defend rights and being released of emotional dependence 

and self-expression to others as called the non- shyness and social popularity , shows the relationship between 

EQ and shyness (Bar-On, 2005). The studies regarding effective factors on EQ or relevant variables are in the 

early stage and achieving a comprehensive solution based on reliable research findings requires conducting 

extended researchers (Rafinia, 2005). 

 Atkinson (2002) in the book‖introduction to psychology ―mentioned that EQ has some general outcomes, 

one of them gives energy to people and others make some problems in in their behavior. Mild emotion increases 

awareness and a strong emotion disturbs awareness. 

 The present century is called the stress and anxiety era, and the ability of controlling unsuitable emotionsis 

of great importance in emotional health (Khosrojavid, 2002). 

 Salovey et al., (2000) believe that verbal instrument of harmful experiences makes coping process easier 

and theyconsider emotional disclosure as a great cognitive change. The people with high EQ can better cope 

with stress and they get less ill under pressure (Rafinia, 2005). 

 Ciarrochi(2001) in another study found that some of EQ components protect one’s EQ against stress and 

guide it to better compliance. Also, EQ has negative correlation with depression and anxiety and is correlated 

with self-efficacy. 

 Great part of EQ is associated with internal control of emotion and the applied control in EQ is not an 

imposed and external phenomenon. It is an internal capabilityhelping a person in directing and generating 

emotions. Such approach is the result of internal control in emotion management on one hand and controlling 

emotional outcomes arising from interpersonal relations, on the other hand. 

 Emotion control is the key of emotional health of human beings. The people with high self-control believe 

that they can cope up with the events effectively as they expect to overcome the barriers (Atrifard, 2004). 

 Ebrahimi (2004) cited from Goleman (1995) considered emotion control capability associated with creating 

positive mood as it prevents depression states. 

 Emotion affects many communicative, group, organizational decisions and health related behaviors. 

Positive mood leads to more communication and better use of nonverbal signs in social relations. Emotion 

affects real social judgments about people due to their role in thinking and perception process.  

 According to Bar-on (2005) the people with high EQ are optimistic, flexible, realistic, successful problem 

solvers and tolerate the stresses without losing their control (Jahromi, 2004). Scot et al., (2001) with seven 

independent studies found that the people with high EQ have more empathy and self-control in social status and 

they also show more social skills. They cooperate with their parents and show more emotional relations with 

others (Mayer, Perkins, Caruso and Salovey, 2001; cited from Arjmanid, 2004). 

 Like other intelligence fields, EQ improves social status potentially (Khosrojavid, 2002) and it is in line 

with high interpersonal performance (Frahani, 2004). 

 According to Caruso (1999) EQ is effective on collaboration with others for some reasons: 1-enjoying to be 

with each other, 2-more influence on others, 3-General agreement, 4-Trust and believing 

 The difference between girls and boys in group participation and the type of social relations is raised by 

different forms. Boys mostly join professional groups, governments’ boards, political parties and military 

organizations. Boys have more friends but girls have intimates relation with family members and spend much 

time in groups. Based on survey, researchers found that boys see their friend and go to party more than girls, but 
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girls spend much time in the family. However, girls and boys are not different in terms of dedicating time to 

individual activities (Davidson-Altmann- Thompson, 2004). 

 The researchers believe that a person with high emotional capability can cope up with challenges of life and 

control the emotions to have better mental health. The importance of EQ is in compliance with life events and 

achieving mental and physical health, job and academic success and goods quality in relations with others. 

Generally, the emotional capabilities predict life outcomes and they are important for success in life 

(Khosrojavid, 2002). 

 We should research more regarding the effect of EQ on high social success. Compliance with environment 

is success and the ability of changing the condition is an advantage that EQ can not determine it with the current 

scales and definitions (Abdollahi, 2008). 

 Some people only know how to deal with others. Some of them have high self-confidence and others are 

more capable to help other people. All of these items are based on a set of skills called EQ. In addition, EQ 

skills define and change emotions and they are a type of self-expression method. The higher the EQ skills, the 

lower the shyness. It is of great importance to train and improve EQ among adolescents. Based on the emphasis 

on the role of EQ in interpersonal relations in response to the question ―why EQ leads to superior position of 

boys in some cases, various gender and analysis researches have been conducted in maturity ages such as third 

of guidance school regarding the relationship between EQ and shyness. Also, the relationship between EQ and 

its components with shyness is compared in adolescent girls and boys (Holling, 2005). 

 The important point in correlation studies is that sometimes cause of a phenomenon is the effect of another 

factor, related indirectly with both phenomena . In these researchers, high EQ can be the result of people success 

or their optimism and satisfaction of life not a factor and cause of social successes. Low EQ reduces life 

satisfaction and relations quality but the type of relation is different. It means that when people are under hard 

conditions in their lives, they should use emotional skills in controlling emotion (Ciarrochi;Chan and Caputi, 

2000). 

 Therefore, shyness can be eliminated or reduced and we can increase EQ to improve social status and 

popularity of the people who cannot express themselves. On the other hand, self-expression is one of the main 

motivations of people behavior and people can change their destiny and they can show their skills under any 

conditions by believing in their ability and affectsocial structures and change them as they want (Firoozbakht, 

2001). Based on the importance of EQ in prediction of individual and group successes and empowerment of 

boys and girls, to increase EQ we need the improvement of EQ dimensions as the stress tolerance and emotional 

control. And shyness is more among women and it is a serious barrier to claim their human rights, by improving 

cultural beliefs and social supports and cognitive approach and behavior therapy in the formal training life skills 

to adolescents namely girls, this feeling can be controlled. Also, reducing anxiety and increasing self-esteem 

increases EQ and empowerment of women. This study considers interpersonal dimensions of EQ and its social 

efficiency and also we evaluate the relationship between shyness and various dimensions of EQ among 

adolescent girls and boys. In order that girls use their emotional intelligence ,and society takes benefits of this 

human capital, girls can give importance to some of EQ dimensions namely in improvement of their social 

status and they can also improve their social status even in male-dominated environments. 

 In this study, the comparison of adolescent girls and boys shows the differences of girls and boys in terms 

of shyness and different components of EQ. And in case of military townships, what is the relationship of these 

features and social popularity of adolescents? 

 Although, structural conditions play important role in actualizing the people talents, these barriers exist in 

all women. Under the current conditions, individual factors have important rolein women success in society and 

by improving group unity, structural conditions can be changed easily. 

 

Study method: 

 The present study is including theoretical discussion with document and survey to investigate the 

relationship between EQ and social popularity among adolescents and also this study is correlation. As 

comparison of girls and boys is in terms of EQ and social popularity, the study is causal-comparative. The study 

population is adolescents of third of guidance school in military townships in Tehran during 2011 to 2012. The 

study population is more than 2000 people including 1200 girls and 800 boys. The sampling is multi-stage-

cluster random. The study population is 323based on Morgan Table. However, among thereceived forms, by 

gender ratio basis, 119 forms of boys and 119 forms of girls are used. Baron emotional intelligence survey is 

used to measure EQ and sociometric test is used to measure social popularity. 

 For data analysis for each respondent, after forms collection and test scoring (16 scores for total EQ and 15 

scores for its subscale), 3 scores for social popularity, totally 19 scores are considered in the statistical tables. 

Then, the mean of these scores is computed among girls and boys separately. Using study software and Pearson 

correlation method, correlation of total EQ and its subscale with social popularity is evaluated in adolescent girls 

and boys. 
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 To conduct the study, after selecting the school and classrooms, the tests are performed in 3 steps by 

random method. In the first stage of sociometric test, with the presence of researcher and required explanations 

regarding response, 30 min is required for sociometric test in each class. Of eighth boys’ classrooms and 15 

girls’ classrooms being selected randomly, sociometric test (written and oral) is performed to general questions 

as a criterion in four variables (positive selection, negative selection, guessing to be selected by the members of 

group and guessing the lack of selection by their classmates). There is no limitation for the number of selection 

of adolescent volunteers in the test. Although the researcher proposed them to observe the order of selection or 

non-selection based on their interests ,they consider similar preference with equal sign, due to numerous 

selections and the lack of similar quality selections and the lack of precision in the difference of selection order 

and more importance of quantitative development in social relations, sociometric status with qualitative score is 

not determined and quantitative score is enough.  

 Then, EQ survey and form are given to volunteer adolescents to study them at home and deliver them in the 

next day. This method is chosen after the initial stage testing adolescent boys for following reasons: numerous 

number of self- assessment tests, inadequate opportunity in class and rapid responses due to fatigue and being 

inspired from classmates for not responding or giving confounding responses as imitating the writing of peers, 

error in forms and the lack of need to researcher supervision. 

 In addition, the adolescents are asked to write their names to determine correlation relation. One -third of 

questionnaires are returned and one of them is excluded due to not writing the name or incomplete form. The 

information of respondents is confidential. Totally, 368 people respond EQ test (249 girls and 119 boys). In 

sociometric test, forms of 243 people are used (153 girls and 90 boys). After scoring EQ questionnaires with 

item Likert scale , EQ subscales were scored by 6-item Likert scale. The social popularity score was determined 

based on the difference of positive and negative selections of group to that person and the obtained number is 

divided by the number of group members except that person (n-1). 

 

Study findings: 

 The results of descriptive statistics about adolescent girls and boys showed that the mean of the social 

popularity is 7.6 % and then mean of academic average 18.61 and the mean of total EQ 317.82. Among the 

subscales of EQ, impulse control dimensions with the mean 17.07 and reality testing with mean 18.12 had the 

lowest value and happiness with the mean 24.25 and interpersonal relations with mean 23.63 have the highest 

value. 

 The results of descriptive statistics regarding girl adolescents showed that the mean of social popularity 

among adolescent girls in 7.69% and total EQ mean 317.07. Among EQ subscales, the lowest is dedicated to 

impulse control with mean 16.84 and reality testing with mean 17.88 and happiness with mean 24.09 and 

interpersonal relations with mean 24.04 has the highest value. 

 The results of the descriptive studies regarding boy adolescents showed that the mean social popularity 

among adolescent boys is 7.44% and then mean of total EQ is 319.95. Among EQ subscales, the lowest is about 

impulse control with mean 17.56 and reality testing with mean 62.18 and happiness with mean 24.67 and 

problem solving with mean 23.04have highest values. 

 The table of the results of mean and standard deviation of EQ, social popularity, average and EQ subscales 

based on gender showed that the mean of EQ among girls is 316.80 and for boys 319.95. These showed that EQ 

of girls is a little more than that of boys. The social popularity of girls and boys was very close (0.760 for girls 

and 0.074 for boys). Among EQ subscales, the lowest value is about impulse control and reality testing in girls 

and boys and the highest value in both genders is happiness and then among the boys problem solving and 

interpersonal relations in girls are the highest. 

 To respond the first question of this study ―is there any relationship between total EQ and social popularity 

of adolescents of third of guidance school in military townships? 

 The results of table 1: 

 
Table 1: The evaluation of relationship between social popularity and total EQ among boys. 

more boys Social popularity Total EQ 

Social popularity Pearson Correlation 1.000 0.140 

Sig(2-tailed) 0 0.187 

N 90 90 

 

 Social popularity has no significant association with EQ. 

 
Table 2:The evaluation of the relationship between social popularity and total EQ among girls. 

girls Social popularity Total EQ 

Social popularity Pearson Correlation 1.000 0.080 

Sig(2-tailed) 0 0.327 

N 153 153 
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 R=0.080, the correlation in boys is not significant at the level P<0.05 and  like boys, it shows social 

popularity has no significant relationship with total EQ among girls. 

 In response to the Second question of the study ―is there any difference between total EQ of adolescent girls 

and that of adolescent boys? 

 The results of table 3: 

 
Table 3: The comparison of total EQ in adolescent girls and boys by independent groups T-test. 

 
Girls and boys 

 
 

F 

 

Significance  
 

t 

 

Degree 
of 

freedom 

Tw-tailed 
significance 

Mean 
difference 

Standard 
error 

difference 

95% confidence 
interval for mean 

difference 

Min Max 

EQ Equal variances 
assumed 

0.641 
 

0.424 647 366 0.445 3.15 4.12 11.24 4.95 

Equal  variances 

not assumed 

 

 

 763. 231.457 0.446 3.15 4.12 11.27 4.97 

 

 By comparing EQ mean of girls and boys by independent groups T-test, significance value is 0.445 and this 

is greater than significance level 0.05, therefore, there is no significant difference between total EQ of 

adolescent girls and boys. 

 In responding to the question‖is there any relationship between EQ subscales with social popularity among 

third of guidance school adolescents in military townships? 

 The results of table 4, 

 
Table 4: The evaluation of social popularity relation with EQ subscales among boys. 

boys Social popularity Problem 

solving 

Happiness Independent Stress tolerance 

Social 
popularity 

Pearson 
Correlation 

1.000 0.195 0.206 0.006 0.053 

Sig.(2-tailed) 0 0.065 0.051 0.0958 0.0621 

N 90 90 90 90 90 

boys Social popularity Self-
actualization 

Awareness Reality testing Interpersonal 
relations 

Social 

popularity 

Pearson 

Correlation 

1.000 0.127 550 0.008 0.042 

Sig.(2-tailed) 0 0.232 0.608 0.940 0.692 

N 90 90 90 90 90 

boys Social popularity Optimism Self-esteem Impulse 

control 

Flexibility 

Social 

popularity 

Pearson 

Correlation 

1.000 0.112 0.103 0.193 0.018 

Sig.(2-tailed) 0 0.291 0.334 0.069 0.863 

N 90 90 90 90 90 

boys Social popularity Responsibility Empathy Assertiveness,  

Social 

popularity 

Pearson 

Correlation 

1.000 0.095 0.006 0.037  

Sig.(2-tailed) 0 0.583 0.956 0.728  

N 90 90 90 90  

 

 The results of Table 4 showed that there is no significant relation between social popularity of boys with 

EQ subscales. 

 
Table 5: The evaluation of the relationship between social popularity and EQ subscales among girls. 

girls Social popularity Problem 

solving 

Happiness Independent Stress tolerance 

Social 
popularity 

Pearson 
Correlation 

1.000 -0.004 0.129 0.097 0.061 

Sig.(2-tailed) 0 0.959 0.113 0.233 0.452 

N 153 153 153 153 153 

girls Social popularity Self-
actualization 

Awareness Reality testing Interpersonal 
relations 

Social 

popularity 

Pearson 

Correlation 

1.000 0.216 -0.041 0.004 0.069 

Sig.(2-tailed) 0 0.007 0.613 0.957 0.393 

N 153 153 153 153 153 

girls Social popularity Optimism Self-esteem Impulse 

control 

Flexibility 

Social 

popularity 

Pearson 

Correlation 

1.000 0.045 0.019 -0.008 0 

0.173 

Sig.(2-tailed) 0 0.579 0.811 0.920 0.032 
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N 153 153 153 153 153 

girls Social popularity Responsibility Empathy Assertiveness,  

Social 
popularity 

Pearson 
Correlation 

1.000 0.080 -0.057 -0.001  

Sig.(2-tailed) 0 0.325 0.487 0.991  

N 153 153 153 153  

 

 As shown in table 5, there is a direct and significant relationship between social popularity and self-

actualization in girls at the level P<0.01. There is no significant relationship between social popularity and the 

subscales. 

 

Discussion and conclusion: 

 The results of the study showed that there was no significant associationbetween total EQ and social 

popularity in boys and there was no significant association between total EQ and social popularity in girls. 

According to the results of the study of Khalil Arjmandi (2004), the inconsistency or non-correlation of EQ with 

social popularity among adolescents are justified in this study. However, in adolescence after maturity, the 

adolescents have no adequate stability and are inspired by environmental models in their perception. 

Generalizing these results to adults’ population is not appropriate but in case of similar results among adults, we 

can say group acceptability and social popularity are mostly based on underlying systemic values.Caputi (1999) 

in his study showed that high EQ is not effective on social popularity of a person and in adolescence,  ethical 

judgment of teenagers is under the influence of social values. 

 The comparison of the mean of EQ of girls and boys by independent T-test showed that there was no 

significant difference between total EQ of adolescent girls and boys. This result is in line with the results of the 

study of Ebrahimi (2004) cited from Goleman (1995) that the men and women are not superior to each other in 

terms of total EQ but the women are more aware of their emotions, they show more empathy and they have high 

interpersonal skills. Men have high self –confidence, they are optimistic and similarities of both genders are 

more than their differences. In subscales of problem solving and assertiveness, the difference was significant in 

terms of gender and was high among boys compared to girls. This result is in line withthe study of Ebrahimi 

(2004), cited from Goleman (1995) and Dini (2006) among the youth. 

 In boys, the correlation of all EQ subscales with social popularity was not significant and correlation of all 

EQ subscales in girls except self-actualization and flexibility with social popularity were not significant. This 

result is in line with the study of Scot et al., (2001) encouraging theself-actualization of girls to participate in 

groups and they can show off in boys positions and it is effective on their social popularity. 

 Ebrahimi (2004) cited from Goleman (1995) regarding problem solving and assertiveness subscales as their 

significance was less than significant level, the differences were significant in terms of gender and they were 

observed more among boys than girls. 

 Following Hamidi (2005), subscales of self-actualization, interpersonal relations and empathy had 

significant difference in terms of gender and girls were better than boys. There was no significant difference in 

10 other subscales among adolescents based on their gender. The girls were better in empathy and interpersonal 

relations. 

 Inconsistent studies with the present study: GolestnJahromi (2004) in his study showed that there was an 

association between some EQ subscales such as empathy, self-actualization and assertiveness with adolescents’ 

social popularity. 
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